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ARIZONA 
Phoenix 
544 West Iron Avenue  
Suite 102 
Mesa, AZ 85210 
Tel: 480-350-9911 
Tel: 800-776-5931 
Fax: 480-350-9922 
Branch Manager: Richard (Dick) Ciesla 
Project Coordinator: Peggy Mazeikas 
Servicing: AZ, NM 
 
407 S. 107th Avenue, Suite A22 
Tolleson, AZ 85353 
Office 602-281-9673   
Fax 303-762-8510 
Branch Manager: Richard (Dick) Ciesla 
Project Coordinator: Peggy Mazeikas 
Servicing: Arizona, New Mexico 
 
 

ALABAMA 
Mobile 
11111 US Highway 31, Suite C 
Spanish Fort, AL 36527 
Office 251-406-8951  
Branch Manager: Scott Milroy 
Servicing: Fire Debris Analysis, Forensic 
Laboratory 

 
 
 
 

CALIFORNIA 
Bakersfield  
5329 Office Center Court Suite 229 
Bakersfield, CA 93309 
Tel:  661-381-8318 
Tel:  888-705-6300 
Fax:  310-854-0199 
District Manager: Matthew Rodda 
Project Coordinator: Charlotte Canfield 
Servicing:  CA 
 
Burlingame  
433 Airport Boulevard 
Suite 303 
Burlingame, CA 94010 
Tel: 415-857-8517 
Tel: 888-705-6300 
Fax:  415-552-3509 
District Manager: Terri OConnor 
Project Coordinator: Kathryn Burns 
Servicing:  CA 
 
Los Angeles  
5261 West Imperial Highway  
Los Angeles, CA 90045 
Tel: 310-854-6300 
Tel: 888-705-6300 
Fax:  310-854-0199 
District Manager: Matthew Rodda 
Project Coordinator: Charlotte Canfield 
Servicing:  CA, HI, AK 
 
 
 
 

Riverside 
1420 Iowa Avenue, Suite 200                 
Riverside, CA 92507 
Office 951-387-3548 
Fax 760-683-6528 
District Manager: Matthew Rodda 
Project Coordinator: Louise Goodloe 
Servicing: California/South, Hawaii, 
Nevada/South 
 
Sacramento 
1172 National Drive, Suite 100          
Sacramento, CA 95834 
District Manager: Terri OConnor 
Project Coordinator: Kathryn Burns 
Office 916-640-0640 
Fax 916-922-0280  
Servicing: California/North, Hawaii, 
Nevada/North 
 
Rocklin 
555 Menlo Dr. Suite D 
Rocklin, CA 95765 
Tel: 916-797-1503 
Tel: 800-776-5932 
Fax: 916-797-1114 
Branch Manager: David Brien 
Project Coordinator: Janis Ackard 
Servicing: Forensic Laboratory 
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San Diego  
5909 Sea Lion Place 
Carlsbad, CA 92010 

Tel: 951-387-3548 

Tel: 888-750-6300 

Fax: 760-683-6528 

District Manager: Matthew Rodda 

Project Coordinator: Christine Lutmer 

Servicing:  Evidence Laboratory  

 
 
COLORADO 
Denver  
5445 DTC Parkway  
Penthouse 4  
Greenwood Village, CO 80111 
Tel: 800-776-5931  
Fax:  480-350-9922 
District Manager: Ryan Allaire 
Project Coordinator: Heather Tafoya  
Servicing:  CO, WY 
 
 
3030 S. Tejon St. 
Englewood, CO 80110 
Office 303-762-8487  
Fax 303-762-8510 
District Manager: Ryan Allaire 
Project Coordinator: Jessica Gunn 
Servicing: CO, UT, WY  

 
 

FLORIDA 
Jacksonville 
2628 Port Industrial Drive, Suite 705 
Jacksonville, FL 32226 
Office 904-751-9696  
Fax 904-751-9905 
Branch Manager: Michael Hoffman 
Project Coordinator: Caren Grey 
Servicing: South FL 
 
 
Miami 
4387 NW 124th Ave.  
Coral Springs, FL 33065 
Office 904-751-9696  
Fax 904-751-9905 
Branch Manager: Richard Peterson 
Project Coordinator: Lynnis Bennett 
Servicing: Caribbean, FL/South 
 
 
Orlando  
11602 Lake Underhill Road Suite 140 
Orlando, FL 32825 
Tel: 321-251-9091 
Tel: 800-776-0288 
Fax: 321-251-9099 
District Manager: Mike Burden 
Project Coordinator: Diana Gebhardt 
Servicing: FL  
 
 
 
 
 

Tampa  
3030 N. Rocky Point Drive West  
Suite 530 
Tampa, FL 33607 
Tel: 813-314-2024 
Tel: 800-776-0288 
Fax: 321-251-9099 
District Manager: Mike Burden 
Project Coordinator: Diana Gebhardt 
Servicing: FL 
 

GEORGIA 
Atlanta 
2150 Northmont Parkway 
Suite F 
Duluth, GA 30096 
Office 770-246-0026  
Fax 770-246-9438 
Branch Manager: Doug Gingrey 
Project Coordinator: Shelley Beveridge 
Servicing: GA 
 

ILLINOIS 
Chicago 
2055 W. Army Trail Road, #108              
Addison, IL 60101 
Office 630-529-2097  
Fax 630-529-2098 
District Manager: Ron Krupp 
Project Coordinator: Michelle Siers 
Servicing: Illinois, Wisconsin 
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INDIANA 
Indianapolis  
8091 Center Run Drive Suite 191 
Indianapolis, IN 46250 
Tel: 317-585-6430 
Tel: 800-771-1463 
Fax: 317-585-6436 
Branch Manager: Steve Buck 
Project Coordinator: Brittany Warner 
Project Coordinator: Lynn Yeary 
Servicing: IN 

 
KANSAS 
Kansas City 
9393 West 110th Street, Ste. 500 
Overland Park, KS 66210 
Tel: 855-551-7996 
*MO License # 2014021699 
District Manager: Peter Ward 
Project Coordinator: Jennifer North 
Servicing: KS 

 
 
KENTUCKY 
Lexington  
1060 Elizabeth Street, Suite 7 
Nicholasville, KY 40356 
Tel: 859-885-1518 
Tel: 877-271-8486 
Fax: 859-885-1565 
District Manager: Anthony Firriolo 
Project Coordinator: Melissa Moore 
Servicing: KY, OH 
 

Louisville 
7311 Highway 329, Suite 1102 
Crestwood, KY 40014 
Office 502-243-3110  
Fax 502-243-3810 
District Manager: Anthony Firriolo 
Project Coordinator: Melissa Moore 
Servicing: South IN, KY 
 

MARYLAND 
Baltimore 
5024 Campbell Boulevard, Suite F 
Baltimore, MD 21236 
District Manager: Jeff Davidson 

Project Coordinator: Deanna Tefke, Carley 

Petrey 

Office 410-657-3046 Fax 704-426-6152 

Servicing: D.C., MD, VA, DE, NJ, PA 

 
 
 
 
 
Columbia 
6304 Woodside Court 
Suite 112 
Columbia, MD 21046 
Tel: 410-794-1262 
Tel: 855-784-3314 
Fax:  410-794-1269 
District Manager: Jeff Davidson 
Project Coordinator: Carolyn Verb 
Servicing: MD, D.C., VA, WV, DE  
 

MASSACHUSETTS 
Boston North 
155 West Street 
Suite 6 
Wilmington, MA 01887 
Tel: 978-688-3736 
Tel: 800-659-1202 
Fax: 978-688-5494 
Branch Manager: Sean Cassidy 
Project Coordinator: Jennifer Bettano 
Servicing: MA, ME, VT, NH, RI, CT 
 
Boston South 
21 Father DeValles Blvd. 
Suite 100 
Fall River, MA 02723 
Tel: 508-997-4900 
Tel: 800-326-5811 
Fax: 508-991-8824 
Branch Manager: Jeff Lowe 
Project Coordinator: Lilian Maki 
Servicing: MA, ME, VT, NH, 
Northern CT, RI 
 

MICHIGAN 
Detroit 
33955 Harper Avenue                                
Clinton Township, MI 48035 
Office 586-868-0220  
Fax 586-868-0221 
Branch Manager: Steve Ternullo 
Project Coordinator: Mary Ann Petsch 
Servicing: MI 
 
 



   EFI Global Offices  
 

   Revised February 2019 

Owosso 
1950 Sequoia Trail 
Owosso, MI 48867 
Tel: 989-725-6000 
Tel: 800-326-5980 
Fax: 989-725-6004 
Branch Manager: Jim Maxwell 
Project Coordinator: Jeralee Janick 
Servicing: MI 
 

MISSISSIPPI 
Jackson  
3010 Lakeland Cove, Suite E  
Flowood, MS  39232 
Tel: 601-956-1590 
Tel: 800-809-0701 
Fax:  601-956-7410 
Branch Manager: Van Presson 
Project Coordinator: Janet Holloway 
Servicing:  LA, MS 

 
MONTANA 
102 Loring Road 
Cut Bank, MT  59427 
Tel: 406-336-5854 
Tel: 866-964-2891 
Fax: 406-293-6071 
District Manager: Lloyd Dykes 
Project Coordinator: Susan Porter 
Servicing: MT 
 

 
 
 

MINNESOTA 
Minneapolis  
767 Cahill Road, Suite 250 
Edina, MN 55439 
Tel: 952-942-9812 
Tel: 800-326-5913 
Fax: 952-942-7002 
Branch Manager: David Bellis 
Project Coordinator: Tracie Shanklin 
Servicing: MN, SD, ND, IA, Northern WY, NE 
 

NEW HAMPSHIRE 
Nashua 
165 Ledge Street                                             
Nashua, NH 03060 
Office 413-736-1220  
Fax 413-736-0010 
District Manager: Jay Kramarczyk 
Project Coordinator: Sharon Smets, Jessica 
Marquis 
Servicing: CT, ME, MA, NH, RI, VT 

 
NEW JERSEY 
Totowa 
11 Commerce Way, Suite A 
Totowa, NJ  07512 
Tel: 732-629-7930 
Tel: 866-390-3274 
Fax:  732-629-7934 
Branch Manager: Mandeep Sandhu 
Project Coordinator: Kenitra Hendricks 
Servicing:  NJ, NY, Southern CT  
 

 

NEW MEXICO 
Albuquerque  
500 Marquette Avenue 
Suite 1200 
Albuquerque, NM  87102 
Tel: 800-776-5931 
Fax:  480-350-9922 
Branch Manager: Richard (Dick) Ciesla 
Project Coordinator: Peggy Mazeikas 
Servicing: NM 
 

NEW YORK 
New York City 
14 Wall Street 
Suite 1820 
New York, NY 10005  
Tel: 212-349-0936 
Tel: 800-959-4459 
Fax: 212-349-0949 
Branch Manager: Mandeep Sandhu 
Project Coordinators: Robin Souza, Sharon 
Smets 
Servicing: NY, NJ 

 
NEVADA 
Las Vegas  
6380 McLeod Drive 
Suite 15 
Las Vegas, NV 89120  
Tel: 702-933-0801 
Tel: 866-964-2891 
Fax:  702-947-7840 
Branch Manager: Tom Derby 
Project Coordinator: Christine Lutmer 
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Servicing:  NV, ID, UT, Southern WY 
*PI State License #644  
 

NORTH CAROLINA 
Charlotte 
3101 Yorkmont Rd. Suite 1800 
Charlotte, NC 28208 
Tel: 704-246-2420 
Tel: 866-964-6334 
Fax: 704-246-2421 
District Manager: David Rivers 
Project Coordinators: Judy Ratchford  
Servicing: NC, SC 
 

OHIO 
Columbus 
4700 Northwest Parkway, Suite 230 
Hilliard, Ohio 43026 
Office 614-430-0813   
Fax 614-430-0816 
Branch Manager: Kevin Sanders 
Project Coordinator: Lori Warren 
Servicing: OH, WV 

 
OKLAHOMA 
Oklahoma City  
3030 N W Expressway Suite 200, PMB #325 
Oklahoma City, OK 73112 
Tel: 405-251-2848 
Tel: 888-920-4214 
Fax: 972-484-9209 
District Manager: Peter Ward 
Project Coordinator: Jennifer North 
Servicing: OK 

 

OREGON 
Portland 
205 SE Spokane St. Suite 300 
Portland, OR 97202 
Tel: 888-705-6300 
Fax:  503-897-7816 
District Manager: Lloyd Dykes 
Project Coordinator: Susan Porter 
Servicing:  OR, WA, AK 

 
PENNSYLVANIA 
Pittsburgh  
129 McCarrell Lane 
Suite 207 
Zelienople, PA 16063 
Tel: 724-473-0515 
Tel: 800-601-6874 
Fax: 724-473-0523 
Branch Manager: Brian Gray 
Project Coordinator: Laura Ellis 
Servicing:  PA, WV 
 
 
Philadelphia 
2008 Arch Rd.  
East Norriton, PA 19401 
Office 410-657-3046 
Fax 704-426-6152 
District Manager: Jeff Davidson 
Project Coordinator: Deanna Tefke 
Servicing: Lab Facility 
 

 

TENNESSEE 
Nashville  
1880 Gen. George Patton Drive  
Building B, Suite 203 
Franklin, TN 37067 
Tel: 615-778-0160 
Tel: 877-812-4328 
Fax: 615-778-0170 
District Manager: Anthony Firriolo 
Project Coordinator: Judy Griffin 
Servicing: TN, AL, AR 
 
237 Molly Walton Drive, Suite 101 
Hendersonville, TN 37075 
Office 615-822-3366   
Fax 615-822-3088 
District Manager: Anthony Firriolo 
Project Coordinator: Jasmin Moore 
Servicing: South KY, Central and East TN 
 
 
Memphis 
3895 Vantech Drive  
Bldg. D, Suite 5 
Memphis, TN 38115 
Office 901-375-4062  
Fax 901-375-4295 
Branch Manager: Michael Woodyard 
Project Coordinator: Judy Griffin, Karen Dreher 
Servicing: West TN  
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TEXAS 
Dallas  
2711 LBJ Freeway, Ste. 900  
Farmers Branch, TX  75234  
Tel: 972-484-6020 
Tel: 888-920-4214 
Fax: 972-484-9209 
District Manager: Peter Ward 
Project Coordinator: Jennifer North 
Servicing: North Central TX, KS, AR 
 
 
1700 Tech Centre Parkway, Suite 110 
Arlington, Texas 76014 
Office 214-946-8989  
Fax 214-946-8586 
District Manager: Peter Ward 
Project Coordinator: Jennifer North 
Servicing: North LA, OK, North TX, North KS 
 
El Paso  
221 N. Kansas Street 
Suite 700 
El Paso, TX 79901  
Tel: 915-842-9760 
Tel: 866-433-4463 
VP, Engineering: Rudy Serrano 
Project Coordinator: Araceli Perez 
Servicing: West TX 
 
 
 
 
 
 

Houston North 
1450 Heathrow Forest Pkwy  
Suite 520 Houston, TX 77032 
Tel: 281-358-4441 
Tel:800-334-0200 
Fax: 281-358-2517 
Branch Manager: David Pratt 
Project Coordinator: Sybelle Alvaros 
Servicing: TX 
 
 
25428 Loop 494 
Porter, TX 77365 
Office 281-358-4441 
Fax 214-946-8586 
Branch Manager: David Pratt 
Project Coordinator: Sybelle Salazar 
Servicing: Evidence and Lab services 
 
Houston South 
2000 Dairy Ashford 
Suite 600 
Houston, TX 77077 
Tel: 832-518-5145 
Tel: 866-464-2127 
Fax: 832-518-5157 
Branch Manager: Rick Anderson 
Project Coordinator: Myria Loper 
Servicing: TX 
 
 
 
 
 
 

San Antonio  
500 Sandau Road 
Suite 300  
San Antonio, TX  78216 
Tel: 210-682-4480 
Tel: 866-295-0053 
Fax: 210-682-4449 
Branch Manager: Rudy Serrano 
Project Coordinator: Araceli Perez 
Servicing:  South Central TX  
 

VIRGINIA 
Washington D.C.  
4515 Daly Drive, Suite M 
Chantilly, VA 20151 
Tel: 703-802-9771 
Tel: 800-358-9770 
Fax: 703-802-9773 
District Manager: Jeff Davidson 
Project Coordinator: Zach Westerdahl 
Servicing: D.C., VA  

 
WASHINGTON 
Seattle 
9316 Lakeview Avenue, Bldg. 21-C 
PO Box 98887 
Lakewood, WA 98496 
Office 253-588-2730   
Fax 253-588-2733 
District Manager: Lloyd Dykes 
Project Coordinator: Susan Porter 
Servicing: AK, ID, MT, OR, WA 
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WISCONSIN 
Milwaukee 
675 Industrial Court 
Suite H  
Hartland, WI 53029 
Tel: 800-326-5913 
Fax:  262-367-2397 
Branch Manager: David Bellis 
Project Coordinator: Tracie Shanklin 
Servicing: WI 
*This location cannot receive mail, packages, or 
deliveries 

 
Utah 
Salt Lake City  
2150 South 1300 East 
Suite 500 
Salt Lake City, Utah 84106  
Tel: 800-776-5931 
Fax: 480-350-9922 
District Manager: Ryan Allaire 
Project Coordinator: Heather Tafoya  
Servicing: UT 

 
 
 
 
 
 

 
 
VEHICLE TESTING CENTER 
21630 North 9th Avenue, Ste. 105 
Phoenix, AZ 85027 
Office 602-281-9673   
Fax 303-762-8510 
VAR Principle: Steve Tuskan 
Project Coordinator: Peggy Mazeikas 
 

Executive Team 
Jeremy J. Mele 
President 
Tampa, FL Tel: 813-886-6571 
 
Ted M. Cleveland, PG, CPG 
Vice President, Operations 
San Antonio, TX. Tel: 210-488-3283 
 
Jock Marshall 
Vice President, Central Region 
Houston, TX. Tel: 713-208-6672 
 
Don Peak, IAAI-CFI 
Vice President, West Region  

Englewood, CO. Tel: 303-912-5271 
 
Timothy R. Jonas, IAAI-CFI 
Vice President, South Region 
Charlotte, NC. Tel: 704-609-2598 
 

 
Keith Pokorny, LEED AP 
Vice President, North Region 
Boston North, MA.  Tel: 781-983-2708 
 
Ron Maggard, PG 
Vice President, Geo Services Division 
Tampa, FL. Tel: 813.765.4374 
 
David P. Amori, PE, RRC, CIT 
Vice President, Engineering 
San Antonio, TX. Tel: 210-241-8409 
 
E. Metts Hardy, IAAI-CFI, CFEI, CHMT 
Vice President, Fire Sciences 
Nashville, TN.  Tel: 615-390-8038 
 
 
 

 

 

 

 

 

 

24 Hour Response 

888.888.2467 

ASSIGNAPROJECT@EFIGLOBAL.COM 
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District Managers
 

Reporting to North Regional VP Keith Pokorny, LEED AP: 

➢ Northeast District Manager, Jay Kramarczyk, MS, PE, CFI 

Jay.Kramarczyk@efiglobal.com; 781-983-2708 

 

➢ Mid Atlantic District Manager, Jeff Davidson 

Jeff.Davidson@efiglobal.com; 202-740-8949 

 

➢ Great Lakes District Manager, Steve Ternullo, PE 

Stephen.Ternullo@efiglobal.com; 586-202-4000 

 

Reporting to South Regional VP Timothy R. Jonas, IAAI-CFI: 

➢ South District Manager, Anthony Firriolo, PE 

Anthony.Firriolo@efiglobal.com; 615-202-5869 

 

➢ Southeast District Manager, David Rivers, IAAI-CFI 

David.Rivers@efiglobal.com; 843-517-1450  

 

➢ Florida District Manager, Mike Burden, PE 

Mike.Burden@efiglobal.com; 321-246-8996 

 

 

 

 

Reporting to Central Regional VP Jock Marshall: 

➢ Midwest District Manager, Ronald Krupp, IAAI-CFI 

Ronald.Krupp@efiglobal.com; 847-274-0063 

 

➢ Mid Continent District Manager, Peter Ward 

Peter.Ward@efiglobal.com; 469-766-3295 

 

➢ Gulf Coast District Manager, Jock Marshall 
Jock.Marshall@efiglobal.com; 713-208-6672 

 

Reporting to Western Regional VP Don Peak, IAAI-CFI: 

➢ Southern California/Nevada District Manager, Matt Rodda 

Matthew.Rodda@efiglobal.com; 310-237-2030 

 

➢ Northern California/Nevada District Manager, Terri OConnor 

Terri.Oconnor@efiglobal.com; 916-704-1568 

 

➢ Southwest District Manager, Ryan Allaire, PE 

Ryan.Allaire@efiglobal.com; 303-704-7718 

 

➢ Northwest District Manager, Lloyd Dykes, IAAI-CFI 

Lloyd.Dykes@efiglobal.com; 253-548-6955 
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